
The 4 Essential Ingredients 
to a Solar Investment that Really Pays



The 4 Essential Ingredients to a Solar Investment that Really Pays

The innovation of rooftop solar has been a game-changer for home and business owners when it comes to saving on electricity costs. 
However, there are many ways in which your solar energy return on investment can run even deeper so the benefits are multiplied and 
magnified. Just one example is how home and business owners choose to reinvest the tens of thousands of dollars in electricity 
savings over the years. Paying down loans early to significantly reduce interest or re-investing in your business to increase revenue 
both foster significant financial freedom. In short, because the energy savings through a solar system can be so significant over such a 
long period of time, so too can the power of the financial domino effect.

We raise this point in order to really drive home how critical it is to design and install a solar system that is tailored to your short, mid 
and long-term needs and goals. This individualised approach must be applied to all elements of your system including the size, which 
brands you use, the expected output, what warranties are provided, your property, location and budget.

Many people coming into solar are overwhelmed by the sea of choice when it comes to products and providers, so here is our easy to 
follow but critical list of factors you must watch for in your solar provider to get a Solar Investment that really pays. 



REPUTATION & TRUST

Choosing your solar provider and installing a system in your 
home or business is much more detailed than a financial 
transaction and a few hours of labour. To ensure you gain the 
highest return on investment with the least amount of time or 
worry, you must engage the services of a reputable and 
trusted company so here’s how to identify one.

First and foremost they must be accredited by the Clean 
Energy Council. This body holds its accredited solar providers 
to the highest standards, ensuring that everything from the 
products they provide to installation, sales and marketing are 
of the highest ethical and manufacturing principles. In 
addition, the Clean Energy Council has your back and will step 
in to support you if a problem arises with an accredited 
installer that you are unable to resolve with them directly.

The second thing to look for is if the company you are looking 
into has built a reputation for customer care and community 
focus. Trust and reputation take time to nurture and years to 
build. If a solar company is displaying evidence of these things 
through their customer testimonials and presence in the 
community then you are seeing evidence of a level of 
commitment that extends beyond the sales transaction.

1

The 4 Essential Ingredients to a Solar Investment that Really Pays



THE RIGHT PRODUCTS

A solar system for your home or business is a 
long-term investment that requires long-term 
planning. Just like the company you use to design 
and install your system, the manufacturer of the 
products you use must also have a strong focus on 
long-term relationships. Take your solar panels, for 
example. These should last and perform for 25+ 
years. Your reputable solar installer will be able to 
guide you through a product range that will meet 
this demand that is also backed by extensive 
product and performance warranties. Make sure to 
check that the brands you do decide upon also have 
an Australian presence where you will be supported 
in the event of a warranty claim.

Typically, as the cost of a solar product decreases, 
so too does its predicted longevity. Knowing the 
product is unlikely to stand the test of time 
because of low-grade manufacturing, the warranty 
term will be reduced, indicating the degree to which 
the brand can and will stand by its product.
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TAKING GOOD TIME

There are two main ways in which a solar provider can run their 
business. One way is based on high volume turnover and the other 
is with an individualised approach.

High volume turnover involves selling as many systems as 
possible, which can only be achieved by cutting out the competition 
with cheap products and labour costs. This methodology is 
extremely prevalent within solar sales teams (more on that in Point 
4). You might be pressured to make a decision quickly and be 
unable to speak with your installer during the sales process as they 
are subcontractors who won’t be brought in until the sale is done. 
This means you have not been given access or time to receive 
expert advice.

A solar company that focuses on the individualised approach will 
not be the cheapest on the market because they must recoup their 
costs for taking time, sharing their expertise, often providing an on 
site inspection and only providing quality products they know they 
can stand by. A detailed analysis of your energy expenses, roof 
structure, building orientation and more must be done in order to 
map your specific needs with a system that will deliver the highest 
returns over 25+ years. Slapdash doesn’t cut it. This will be 
reflected in the overall cost of the service at the point of sale, 
however, the return on investment is guaranteed and far greater 
over the long term.
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DON’T FORGET THE ELECTRICIAN

As mentioned in Point 3, there are solar sales teams throughout 
the country who are in the business of selling solar systems 
without any electrical or solar accreditation or experience.

Once you sign off on the sale, your installation is then sent to any 
one of a number of subcontractors who receive the contract and 
pay commissions to the sales team. It is only at this point, after 
the whole process is well underway, that you have access to 
anyone in the industry with the experience required to advise 
whether the system you have purchased is the right one for your 
circumstances. This can have a significant impact on the quality 
of your system design and installation and puts you in the middle 
between two parties who may pass the buck should you ever 
have a breakdown or need support to put in a warranty claim. 

Faulty electrical work is high risk, carrying the potential to not 
only cause a fire but also damage your panels and inverter. Even 
if your electrician’s workmanship warranty covers the damage, 
this is all time you need to spend resolving a problem and 
downtime from generating your own solar power. Look for a 
solar company that staffs an in-house team with CEC accredited 
installers and fully qualified electricians. This ensures that you 
get the right advice from the beginning and are guaranteed the 
electrical work will be as safe, as tidy and as high quality as it 
needs to be for decades to come. 
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No matter whether you are looking to save on your energy bills, have a passion for the environment or an 
emissions target to meet, the team at Tiger Solar Solutions provides solar solutions for home and 
business throughout Sydney and Wollongong. Our in-house, Clean Energy Council accredited solar 
design and installation team is backed by parent company and market leaders Tiger Electrical Solutions, 
built on the standards of exceptional workmanship and personalised service at a fair price. With quality 
products installed at the highest level of skill, we guarantee that your return on investment is maximised 
and maintained for the long term.

www.tigersolar.com.au                           02 4605 0494 admin@tigersolar.com.au 


